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1. Purpose

This document describes the integration of QuickBooks'™ with OpsMerchant™ for use
as a reference and for use with training of personnel that will be administrating the
system. The QuickBooks™ User Manual will serve as the source document for the
training effort of the QuickBooks™ integration with the OpsMerchant™ application.
THIS IS A CONTROLLED DOCUMENT. All information in this document is considered
confidential to OpsTechnology, Inc. and must not be reproduced without prior written
approval.
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2. Getting Started

2.1. Minimum System Requirements

The QuickBooks integration service is subject to availability of the
QuickBooks Web Connector on the user’s system.

According to Intuit (http://marketplace.intuit.com/webconnector/), Web-
based software applications that can be used with QuickBooks Web
Connector have been designed to communicate with some or all of the
following QuickBooks products:

« U.S. editions of QuickBooks Financial Software products
» QuickBooks Enterprise Solutions

e QuickBooks Premier (2002 or later)

» QuickBooks Pro (2002 or later)

» QuickBooks Simple Start (2006 or later)

» QuickBooks Point of Sale (v.4.0 or later)

» Canadian editions of QuickBooks (2003 or later)

» UK editions of QuickBooks (2003 or later)

Note: The QuickBooks Web Connector is currently compatible only with
the Windows Operating System. It is not supported in Mac or Linux
environments.

(http://support.quickbooks.intuit.com/support/pages/knowledgebasear
ticle/1007971)

2.2, Overview

The OpsMerchant™ application can now seamlessly integrate with
versions of QuickBooks™ mentioned under the ‘Minimum System
Requirements’ section of this manual.

Please contact your Ops representative to enable the QuickBooks™
integration module of the OpsMerchant™ application.

Process Overview
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Integration Types: The following integration types are currently
available for use as part of the QuickBooks™ integration module in
OpsMerchant:

Order Integration: Automatic download of Orders from OpsMerchant as
‘Pending Invoices’ in QuickBooks.

Invoice Integration: Automatic upload of Invoices from QuickBooks to
OpsMerchant.

3. QuickBooks - OpsMerchant Integration Process

3.1. Property (Account) set up in QuickBooks

You must ensure that the “Customer Name” in QuickBooks and “Account#” in
OpsMerchant are identical for this integration to work.

Figure 1.QuickBooks Screenshot (Displaying Customer Name field)
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Favorites Company Customers Vendors Employees Banking Reports Online Services Window Help Special Offers

1apshot Customer Center Vendor Center Employee Center | Online Banking | Doc Center Report Center | App Center Upgrade Add Payroll Cards & eChecks Se
'@ Customer Center: testsm2m (All Transactions)
& New Customer & Job New Transactions» (= Printv ﬂ Excel» E!il Word » [
QuickBooks
Customers & Jobs l Transactions l Customer Information
View | Active Customers Customer Name ABC_12223 Contact
— Customer Type Phone
. ;
Company Name Alt Phone
Name Balance Total  Attac-
© ABC_12222 0.00 i
I |¢ ABC_12223 86.20 Customer Name || ABC_12223 1
$ABC 12224 g:00 Current Balance :  86.20 How do I adjust the current balance? E
wiac s 2o
yABCAL2226 0.0 AddressInfo | Addfionalinfo | Paymentinfo |  Joblnfo |
o ABC_12227 0.00
o ABC_12228 0.00 Company Name | sgc | Contact J ] Help
o ABC_12229 0.00 Mr.Ms.fo. | | Phone | ]
+ ABC_12230 0.00 FirstName | | ML [ ] Fax [ |
= p——r— - = Customer is
o ABC_12231 0.00 LastName | | Alt. Phone | ] inactive
o ABC_12222 0.00 = At Contaict ,‘%
o+ ABC_12233 0.00 T
E-mail ‘ ‘
o ABC_12234 0.00 & —_—
c
o ABC_12235° 0.00 Addresses “ : ‘
¢ ABC_12236 0.00 Bil To shpTo| =]
¢ ABC_12237 0.00
o+ ABC_12238 389.07
+ ABC_1223% 0.00
+ ABC_12240 30.17 o
- - ~ — -
AddNew |[ Edt || Delete |
— X Customer
|| Default shipping address Manager Online
Figure 2.0psMerchant Screenshot (Displaying Account# field)
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OpsMerchant

Orders Invoices Products My Documents Messages

Accounts
4 Hide Options.

Customer ABC v

Account
Account# in
Account # OpsMerchant
Status Active ~

Account~ Account # Sub Account # Address
Edit ABC at Foxhall ) 4100 Massachusetts Ave NW.,, Washington, DC, 20016
Edit ABC at Gallery Place ABC_12224 770 5th Street NW, , Washington, CA, 20001
Edit ABC at Providence Park ABC_12225 10608-E Kitty Pozer Drive, , Fairfax, CA, 22030
Edit ABC Crescent ABC_12226 1569 Onyx Drive, , McLean, CA, 22102

. .
3.2. Automatic download of Orders from OpsMerchant to QuickBooks

You will automatically receive Orders from OpsMerchant as “Pending Invoices”
in QuickBooks after installing the “Orders Plugin”. The plugin will check for
orders at the frequency set below.

3.2.1. Orders Plugin Installation Instructions

= Log in to your OpsMerchant Account.

= Go to Account & Settings -> Integration

» Click the “Instructions to set up automatic download of Orders’ link

» Please select how often would you like orders to be automatically downloaded:

Figure 3.Automatic order download frequency

Automatically download orders every | 15 mins >

» Click the “Download Orders Plugin” button

Figure 4.Download Orders Plugin

Download Orders Plugin

= Save the OPS_order_downloader.qwc file to a location on your computer.

Figure 5.0PS_order_downloader.qwc file
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File Download “

Do you want to open or save this file?

Name: OPS_order_downloader.qwc
Type: QuickBooks Web Connector Configuration File
From: devwww3.opsxchange.com

[ Qe |[ seve | [ _Cance ]

Whie files from the Intemet can be useful, some files can potentially
ham your computer. ¥ you do not trust the source, do not open or
save this file. What's the ssk? '

= Open the saved file using QuickBooks Web Connector (must be pre-installed on

"y, OpsTechnology

your computer) and click ‘OK’ on the pop-up that appears on your screen. (shown

below)

Figure 6.Authorize New Web Service

43
] Authorize New Web Senice i

Aweb-based apphicabon i reguesting access i QuackBocks caty
thecugh the QuackBocks \Web Connecicr
Apphcaton Information
Name HOMETCHANE - LOWNIGH LYONS &5 FonGng
Service Most locaibost
Descnption: Download Orders from OgaMerchant o
GuackBooks as Pending Invoices. UserName

Suppent URL: Tp imaechart costechnolooy com

Web Secunity Certiicate Informason
Nawe  Unavalable for o mon- SSL ApplRL
Exgires.  Unavadable for 3 non-SSL AgplURL
Issuer.  Ungvaslabie f2¢ 8 non-SSL 20oURL

GrackBocks Solusons Markeiplace
Search for information about $is application on the
Saly M d
A to QueckBooks may include reading and modifywng sensitive QuackBooks date!

Belua?uwu-mmded %0 prant thes web appbcation access to QusckBooks and that you
@ trust the pronder. \When the \Web Conrector first accesses your o,aeco:: Cormeny

fle oo behalf of thes agplicabon you will be geompted S por
Set permissecns cacefilly. It cannot control the dats exchanged with Owk&n&s
Reyond the permessacns granted = that Salog

Make sure QuickBooks is ing and has e correct o open. then

Chick OK 1 grant thes web service access 1o QuackBocks, otherwise click Cancel

oK Cancel

Note: If QuickBooks Web Connector is not already installed, please download the same

from the following location: http://marketplace.intuit.com/webconnector/
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» Select the following option on the ‘QuickBooks - Application Certificate’ pop-up
and click ‘Continue’ (Refer screenshot below)

Figure 7.QuickBooks Application Certificate

QuiciBooks - Application Certificate i a .m
An appication is requesting access 1o the folowing QuickBocks
company fle:

<«YourQuitkEooks Company Flis Namer>
Access may indude readng and modfying QuidSiooks data as wel as
enhancng the QuickBiooks user interface.,

The Agpicaton Calls Ttsetd

QeMerchant - Download Orders as Pending .

Certficate Information

Desoriplion:

Developer:  Intut, inc.

Developer identity has been verified by:

VeriSign Cass 3 Code Sgning 2004 CA

QuidBocks Sokutons place
Search for nformation sbout ths applcation at the
7 QuickBonks Sohusons Marketoiace

Do you want to allow this appication to read and mod€y this company fe?
No
Yes, prompt each time
Yes, whenever #s QuckBocks company e is cpen

© Yes, dhnors; alow pccess even f QuckBiooks & net rurng

1 Alow this sppication to access personyl dats such as Socul Security Numbers ond
! customer credit card information, Tl me more

* You should see the following pop-up on your screen:

Figure 8.Access Confirmation

Accss CONMMENON o,

You have chosen & grant the appicaton
Qiderchant - Download Orders as Pending Involces

| access 1o the QuckBiocks companty fe
| <<YourQuiskBooks CompanvFlle Name>>
any tme, even f QuckBooks is not nuning.

Access nghts:
~Read and modfy QuidSocks data
(NOT inchuding personal data)
~Enhance the QuiciSiooks user interface

= Click ‘Done’.
» This completes installation of the Orders plugin.
» The following pop-up should appear on your screen:

Figure 9.QuickBooks Web Connector - Add Application
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[[ ) Quickocks web Connector 200039 ":'

[Eie] telp
R [ — awilag Tt veg |
Il | otabn | Every_bin | St | Pusrsed | Bemew | -
‘GBMerchant - Downioad Orders as ) e DpsMerchant
] Dommined Groars from Opshisrchant i ] g B Netne 1UBG010 L8057 RA I account password
CuickBooks 4t Pansing leices Vi e e intoration

OpsMerchant

prepopulated)

Sored CGBMerchant- Download Ordiers as Pending invoices

» Enter and save the OpsMerchant Account password in the above screen.

Figure 10.Save OpsMerchant Account Password

QBWebLonnector 200139 =
9 Do you want to saree thes passwond?

Yes | e

o

On successful validation, the Application Progress and Total Progress bars reach
100%.

Figure 11.0rders Plugin Installed

Orders will be downloaded
4] QuickBooks Web Connector 200139 0 m] from OpsMerchant every X'
Ele_telp — = = | inutes. X= value set in
Seecss T PP ) R 7 I |
| Aoplication | Awteem | Every_ e |

GBMerchant - Download Orders as > MRS
Lot sanct O

Pending . A —
<<YourCompanv QS Flis Name»> 7 2880 & Mextns 1102010 42027 Pt = b
For suspoct o S trocre ictomabies —
Mip fmescrant apstechncieqy com

lPl)Mom Saved

*» The ‘Auto-Run’ option is checked by default.
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Orders will be automatically downloaded from OpsMerchant to QuickBooks every

‘X’ minutes, where ‘X’ is the value selected in the ‘Automatically download Orders
every’ dropdown.

3.3. Edit ‘Pending Invoice’ in QuickBooks and Mark as Final

Review and make necessary changes to the “Pending Invoice” in QuickBooks.
After the “Pending Invoice” is updated, mark it as final by right clicking on the
pending invoice and choosing “Mark as Final” option.

Figure 12.Pending Invoice (QuickBooks)

Ble fdit View Lists Favorites Company Cystomers Vendgrs Employees fanking Bepots  Online Services Window Melp  Special Offers
e @ @ o ke @

Home | Compaery Snapshot  Customer Center Vendor Center  Employee Center | Online Banking | Doc

) @ » b 5 &

Center Report Center | App Center Upgrade Add Payroll Cards 8 eChedd
@ Home 1] Create Ewences ==
: o || RPrevios PNt B sive Grrot v [Jsend v Bship v | QFind P Speling R History | T Letters v [ Customize v | § Amach
= |- -
- —j Customer:Job Temgiate { Print Pren
a e | | (T - Intat Prodikt Imvo<
it ;
Invoice %) 12/28/2004 (W] 394563
o
G \) a |
725 W. SunsetRd, e A\ 7255 W, Sureet Rd.
Las Vegas, NV | ‘ fv'?o Las Vegas, Nv
USA ‘ o USA
£ Toms | Reo
& 394563 - v | 12/20/2004 | M} PS vl
3 [ Quensty  rem Code Descrpaen PrceEach  Amount Tax
S t 0N 49 TWO LITE REPLACEVENT LENS |
) 1 04304 [Lrvt# 1144] RECESSED MOUNT MIRROR MEDICINE CAD
&-
downloaded as 'Pending
Invoice’ in QuickBooks
‘ \
Customer = Tax [Sam francsce v |(9.25%) 210
Message =
Tots «|a9
. Tobe prited | Add Teme/Costs... | | Aoxy Payments Acpled
Jabe aentsc Customer Tax Code |Tax v | DNanceDue
Mesto | Dowrlosded From OPSMerchant on: 20...
L0000 abou our Divenent SYCCRIENG a0 QiR VGG SRACER, “Save &.Gose | ranew ) [ Rev
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Figure 13.Mark Invoice as Final

File Edit View Lists Favori Company C Vend Employ Banking Reports Online Services Window Help Special Offers
@ & @ = @ 2 2
Home | C y Snapshot  Ci Center Vendor Center Employee Center | Online Banking | Doc Center Report Center | App Center Upgrade Add Payroll Cards & eChecl

v .

& =
3 | | =i
= {

4

> Purchase
o Orders
0

2

o

e

S

2

@

3

()

@_

Estimates

@ previous [ Next [ Save G Print v CJSend ~ B Ship v| %) Find [ Spelling % History | [ Letters v [34 Customize v| ) Attach

ark Invoice as ‘Templater Print Prev
. gnal.aftor | ntuit Product Invoic

I — aking necessal Date
Invoice ey hanges (12/28/2004 [m| [394563

a3
7255 W, Sunset Rd. ""’}.& 7255 W, Sunset Rd.
Las Vegas, NV ‘ 0(\
USA \&
Find Invoices...
it s e
Mark Invoice As Final v ||12/28/2004 [@@]juPs %
Quantity Item Code Description Price Each Amount Tax
1 324931 48' TWO LITE REPLACEMENT LENS Delete Invoice 17.38 17.38 [Tax
1 404304 Unit#1144] RECESSED MOUNT MIRROR Duplicate Invoice 26.99 26.99 [Tax
Memorize Invoice
Void Invoice
Transaction History...
Assess Finance Charges
Receive Payments
Memorized Transactions
Customer = cisco v [(9.25%) 4.10
Message Attach D—I
Total 48.47
QuickReport

To be printed Add Time/Costs... | | Apply Credits.., | Payments Applied
[ITo be e-maied Customer Tax Code [Tax - ‘ Balance Due 9

Memo | Downloaded From OPSMerchant on: 20...|

[ Save &Close ] l__g‘ave&New ] @

% Learn about our payment processing and online invoicing solutions.
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Figure 14.Final Invoice (Ready to be uploaded to OpsMerchant)

File Edit View Lists Favorites Company Customers Vendors Employees Banking Reports Online Services Window Help Special Offers

@ & @ & &) @ &R B = b =
Home | Company Snapshot Customer Center Vendor Center Employee Center | Online Banking | Doc Center Report Center | App Center Upgrade Add Payroll Cards & eChecl
® Home | =] Create Invoices EE
4 - @ previous [ Next [ Save G Print v LI Send ~ B Ship ~ ‘ €) Find [ Spelling @ History | [ Letters v [} Customize ~ ‘ ) Attach
=} - -
3 ]
g —j Customer: Job Template | Print Prev
> Purchase - -
a Orders jtestsm2rn] v Intuit Product Invoic
— - Date ]
Invoice |12/28/2004 (8] [394563
7255 W, SunsetRd. 7255 W, SunsetRd.
Las Vegas, NV
USA
o P.0. Number Ship |
2 394563 . v ||12/28/2004 (@ UPS =
é Quantity Item Code Description Price Each Amount Tax
3| 1 324931 48' TWO LITE REPLACEMENT LENS 17.38 17.38 |Tax
@ | 1 404304 Unit#1144| RECESSED MOUNT MIRROR MEDICINE CAB 26.99 26.99 |Tax
p—
A
Estimates
Customer - Tax [San frandisco v |(9.25%) 4.10
Message
Total 48.47
[¥] To be printed [ Add Time/Costs... | [ Apply Credits... | Payments Applied
[ To be e-mailed Customer Tax Code’ | Tax Balance Due ]
Memo | Downloaded From OPSMerchant on: 20...
+ Learn about our payment processing and online invoicing solutions. [ Save & Close ] [ Gt ] Rev
3.4, Automatic upload of Invoices from QuickBooks to OpsMerchant

Your final invoices will automatically upload to OpsMerchant after installing the
“Invoices Plugin”. The plugin will check for invoices created since the number
of days specified and at a frequency set below.

3.4.1. Invoices Plugin Installation Instructions

* Log in to your OpsMerchant Account.

» Go to Account & Settings -> Integration

» Click the ‘Instructions to set up automatic upload of Invoices’ link

» Please select how often would you like orders to be automatically downloaded:

OpsTechnology Confidential 13 of 18
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Figure 15.Automatic invoice upload frequency

Autom atically upload invoices every 15 Mins W

= The plugin will check for invoices created since the number of days specified in the
setting below:

Figure 16.Begin Invoice upload from last
Begin Invoice upload from last 3 days W

= Click the ‘Download Invoices Plugin’ button

Figure 17.Download Invoices Plugin

Download Invoices Plugin

» Save the OPS_invoice_uploader.qwc file to a location on your computer.

Figure 18.0PS_invoice_uploader.qwc file

r IS ™
| File Doanioad b‘.d
Do you want to open or save this lile?

Name OPS_imwoice_uploader.qwe
Type: QuickBooks Wed Connedtor Configuration File
From  devwwwi.opsxchangecom

Qpen Seve Cancel

While fies from the Intemet can be usefud. some fiies can potentally
e ham your computer. ¥ you do not trust the source, do not open or
save this fle. Yihat's e sok

- -

=  Open the saved file using QuickBooks Web Connector (Must be pre-installed on your
computer) and click ‘OK’ on the pop-up that appears on your screen.(shown below)
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Figure 19.Authorize New Web Service
sl

] Authorize New Web Service . -
Awob-basod apohcabon s requestng sccess o QuackBocks data
theough the QusckBocks Web Connecice
[— Apphication bforwaion

Name QBMerchant - Ugload lnvesces
Service Host: localhost

Descrippon: Upload invesces from QusckBooks 1 OpsMerchant
Userfiame mwh_csr

Support URL bap Imeechant costechaciony cony

Web Secunity Certificate information
Nowe  Unavailable for o non SSL ApplIRL
Expires:  Unavaslable foe 3 non-SSL AoglURL
Issuer, Unavasabie for 3 noe-SSL AgoURL

CaackBocks Sclusons Markettlace
Search for information about $is spphication on the

QackBocks Solacrs Marketpiace
A to QueckBooks may include roading and modfywg sersitive (ackBooks deta!

== =

Be sure hat you intended 1o grant ths web appbcaton access o QueckBooks and that you ||
Yust the provider. \When the \Web Consector first accesses your GuickBooks Company \
Slo on behalf of ths aopheaton you will be peompted bor permegsicn agae by QuickSocks
Set permissaons caredilly. Intant cannot cortral the data exchanged with QuackBocks
bayond the parmsseins granded = that Salog

Make sure QuickBooks is running and has $w correct company ko open, then
Chick OK 10 prant thes wed service access 10 QuickBocks, othermse chick Cancel

o | o |

Note: If QuickBooks Web Connector is not already installed, please download the same
from the following location: http://marketplace.intuit.com/webconnector/

= Select the following option on the ‘QuickBooks - Application Certificate’ and click
‘Continue’ (Refer screenshot below)
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Figure 20.QuickBooks Application Certificate

P R Ry i
= = b

-

o

An apoh s
fle:

enhancing the user interface.

The Agpicaton Calls Ttseld

Qetterchant - Upload Invosces

Certficate Informaton

Descripbion:

Developer:  Intut, Inc.

Developer identity has been verified by:
VertSign Class 3 Code Signing 2004 CA

Ouck

Do you want o allow ths spplication to read and modfy ths company fle?

No
Yes, prompt each tme
Yes, whenever this QuickBocks company e is open
9. ¥es, dhwoys: slow acoess even if QuicBosks & net ruoning

Customer credit cwd

g access to the fol

? <<YourQuiskEooks Company Flle Name>>
Access may indude reading and modifying Quid@icoks data as wel as
QuickBooks

Search for nformation about th appkcation at the
7 QuekBosks Solutons Macketolace

Alow ths application 1o access perscnal dats such as Socsl Security Numbers and
nformation.

Tl me moce

) e, ]

*=  You should see the following pop-up on your screen:

Figure 21.Access Confirmation

Access Confrmation

You have chosen & grant the appicaton
Qutterchant - Upload Invoices

access to the QuickBooks comparty fe

|| << YourQuiskBooks Company Flis Name >>
| any Sme, even  Quckliocks s not running.

Access nights:

~Read and modfy QuckSocks data
DNOT Inchuding personal data)

~ Enhance the QuiciSiooks user interface

N —r

[Come ]| [ cosask |

= (Click ‘Done’.

This completes installation of the Invoices plugin.

» The following pop-up should appear on your screen:

OpsTechnology Confidential
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Figure 22.QuickBooks Web Connector - Add Application

e T — T
= | f

Ede  Help
Swwce A Seect e Atene Semcwd Yawiog Irovbashoot ren
| Aopicaion | e mon | Every i | Stanus | passvet | memove | -
QBMerchant - Downioad Orders as Lot
Pending Invoices st nees GuiaBoon seiss
%)  Download Orders trom Opsiderchent fo Rt | o iEeee
QuickBooks 85 Pendng imcices =
UserName: mwh_car
GBMerchant - Upload Involces
Upload imorces rom QuickBooks 1o =
o Opsherchant UserName: ‘ 7 2090 = Nean
psMerchant : e con :
PN G0 achocegy cony

OpsMerchant
account password

D
|

prepopulated)

Repiicason Progress| e T ——

Tol Progress [ — e ——

Password Saved Joorp—
_tee | e |

= Enter the OpsMerchant password in the above screen and save password.

Figure 23.Save OpsMerchant Account Password

QEWeblonnector 200133 E1

9 Do you want to sarve thes passwond?

= On successful validation, the Application Progress and Total Progress bars reach
100%.

Figure 24.Invoices Plugin Installed
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("] QuickBocks Web Conmctor 200139 ‘_"-

Eile Help
P e p—— Yumisg | Imtiusem | g |
| | swtesn | Every_pn | Status | vasrsed | mamow | -
GiBMerchant - Download Orders as Lt sgn: TL42010 48842 PU
Perding invoices [ Lt sescit Buacy
)  Downiosd Orders from Opshlsncihant o (5l 2850 2 maxtrus 1082010 £ 2842 Pl [ =
o h o Gl e vy iniormapticn

nvoices will be uploaded to

Giilerchant - Upload involce Laitran: TUL3010 408 8 B .
Upload ivaions from GurchBooks o : m" et DpsMerchant every 'X' minutes.
O o 'l
ek B | 28800 s e vy itarnatin X= value set in Dropdown

[Far suppert

soptcasin Frogress | — T e—
Total Frogress — T —— ; oy
Schegul L Deﬂl bied for CBMerchant - Downlosd Ovd: Per: » with It | = 2880, Lastand = nvnlce Upluader succe Ily
ng has anal L) herchant = Ll jers s Pending Invoioes Interval = Astan .
et | installed and set for Auto

reewd run Sme will be vpdated after the nexd miomatic vpdale.
TN | pload

= The ‘Auto-Run’ option is checked by default.

= |nvoices will be automatically uploaded from QuickBooks to OpsMerchant every ‘X’
minutes, where ‘X’ is the value selected in the ‘Automatically upload Invoices
every’ dropdown.
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